
Do you need a

BLOOD TEST?
Good news! Here’s a 
QUICK and EASY way.

Medical Assistance UK is able to visit YOU
in the comfort of your own HOME... on a
mutually agreed day and time.  In fact, if it’s
clinically suitable, we can even visit you in
your WORKPLACE!  

Alternatively, if you don’t want to see us in
your home or workplace, we can provide a
MOBILE MEDICAL UNIT anywhere in the UK.

We operate 24 hours a day, 7 days a week,
365 days of the year!

Our MOBILE PHLEBOTOMY SERVICE
can be booked by private individuals,
companies, GP and dental surgeries,
social services, solicitors and other
professionals… in fact, anyone who needs
our services.  

There is now no need for you to waste
valuable time and money – travelling to and
from a GP surgery, hospital, clinic or any
other location – just to have a
simple blood test. 

Don’t delay, book YOUR
APPOINTMENT today.

FOR MORE DETAILS PLEASE
CALL FREE OF CHARGE ON

0800 69 40 173
OR EMAIL
info@ma-uk.com

OR VISIT
www.medicalassistanceuk.com



How long will my blood test take?
The whole procedure will only take a few minutes of your time and we can guarantee a highly
professional and discreet service tailored to all your needs. 

What happens to my blood sample?
We can leave your blood sample with you OR we can post, courier or deliver it by hand to our
laboratory OR a laboratory of your choice to be professionally analyzed. You will then receive the
results of your test in the usual way.

Can you ensure cleanliness?
YES. We only use experienced healthcare professionals. If a blood sample is contaminated in any
way during collection the test results may be unobtainable or worthless – so our ‘aseptic technique’
will ensure that your blood sample is treated with great care.

I’ve always been terrified of needles – are you able to help me?
YES. If you are one of the many people who suffer from a NEEDLE PHOBIA or you just don’t like
having your blood taken we can assure you that everything possible will be done, by our qualified
personnel, to make the experience as comfortable, painless and also as pleasant as possible. We
understand your fear and you’ll find us compassionate, skillful, patient and extremely gentle.

Do I need to be a member of MAUK to use your service?
NO. You do NOT need to be a member of Medical Assistance UK to benefit from our Mobile Phlebotomy
Service. We are more than happy to help you on a ‘one-off’ basis for just one inexpensive payment.

I am a member of MAUK. Will I receive a discount?
YES. If you are an MAUK ‘Fixed Monthly Fee’ or ‘Build Your Own Plan’ member you will receive
a generous discount. Further details on request.

Do you offer any ADDITIONAL mobile medical services?
YES. Our Mobile Medical Units are also ideal if your company or organization needs a comprehensive
HEALTH SCREENING SERVICE for your employees. For example, we offer a cost-effective alcohol
and drug testing service and we are also able to provide a Mobile Occupational Health Service
for your staff.

How can I pay?
Full payment must be made in advance and is non-refundable if the blood test is cancelled within 24 hours
of the appointment time. We are able to accept most credit and debit cards or you may pay using the
BACS payment system. Unfortunately our phlebotomists are not allowed to accept a cash payment.

How can I book your services?
For more details please telephone 0800 6940173 (free of charge) or email info@ma-uk.com
or write to Medical Assistance UK Limited, Head Office, Beehive Works, Beehive Lane, 
Chelmsford, Essex, CM2 9JY

Frequently asked

Questions


